
TEFAP/USDA Training



What is TEFAP?

• The Emergency Food 
Assistance Program 
(TEFAP) helps supplement 
the diet of low-income 
persons, by providing 
groceries or meals at no 
cost to the recipient.

• It’s one of four food 
streams Golden Harvest 
Food Bank provides to 
partner agencies.



Which Agencies Are Eligible for TEFAP? 

• Food Pantries
• Soup Kitchens
• Emergency Centers
• Rehabilitation Centers
• After-School Programs
• Residential
• Any agency catering to a 

specific target group.

Available 
Foods: 
Produce, 
Dairy, 
Meat, and 
Shelf-
Stable 
Items



Who Can You Serve?

Income Eligible Clients
• Clients that meet the 

income guidelines listed on 
the TEFAP Application.

• New income guidelines will 
be available October 1st

GA Residents
• Clients must reside in our 

18 GA Counties:



Available Foods 
through TEFAP:

• USDA/TEFAP food’s 
order number will 
always begin with the 
#6 on the ordering 
website.

• The product name 
will always start with 
GA.

• SMF $0.00 - $0.16 
cents per pound.



• Updated TEFAP Form 
832 (Food Pantry Only)

• Commodity Distribution 
Record (Food Pantry 
Only)

• Menu: USDA/TEFAP 
(On-Sites Only)

TEFAP Check List

• This federal program 
requires partner 
agencies to adhere to 
and keep the following 
items on file:

• Report totals by the 1st 
of the month

• Labels for dry and 
frozen storage areas

• Justice for All poster
• Public Notification 

(Annually in October)
• Notice of Beneficiary 

Rights



TEFAP Application

• Your agency may choose to 
use one application per 
visit or opt to have the 
client to fill one application 
annually and sign the back 
of the form each visit.

• Electronic versions are also 
permitted, providing they 
have the proper wording 
and signing options.



Commodity 
Distribution Record

• This record serves as a 
menu of items provided 
to  households.

• Only one record is required 
per distribution.

• Be sure to include the 
commodity number, name, 
and units provided per 
household.



Menu (On-Sites Only) 

• On-site agencies 
that prepare meals 
must keep written 
records that 
include menus and 
list if it is a TEFAP 
item.



Reporting
(On-Sites Only) 

• If any USDA/TEFAP item is 
used for the meal it will be 
counted as a USDA meal.

• If USDA/TEFAP is not used in 
the meal, do not include that 
meal in the USDA section of 
your meal report.

• We count meals – if a person 
receives seconds, count them 
twice.

•



Reporting:

• The total number & total 
people should match the 
USDA total families and 
total USDA people.

• Exceptions include:
• If the client was not 

eligible.
• You ran out of 

USDA/TEFAP.
• You did not serve 

USDA/TEFAP at every 
distribution



Storage Requirements:

• Label all dry and 
frozen TEFAP storage 
areas.

• Maintain & record 
temperature logs 
weekly.

Dry Storage Range: 50-70 
degrees.

Refrigerator storage range: 36-
41 degrees.

Frozen storage range: 0 degrees



• Each year, agencies must 
provide public notification 
that includes the non-
discrimination statement 
found on the And Justice 
for All poster. 

• These can include: 
• Social media posts
• Fliers posted in public 

spaces 

Public Notification:



What Should Be Posted in Your Pantry?
Where clients can see! 

AJFA Poster must be visible to clients at all Golden Harvest 
partner agencies participating in TEFAP/USDA.

For participating TEFAP/USDA Agencies onlyFor participating TEFAP/USDA Agencies only



Yes 
Or

 No!

I suspect I have a lot of illegal 
immigrants coming to my pantry. 
Do I need to serve them if they 
don’t have ID?



Yes!
Why?
• As per your agreement with GHFB and 

Feeding America guidelines, you 
cannot ask for citizenship 
identification.

• Your role is to feed the food insecure. 
You are only allowed to ask for income 
verification based on self-declaration.



Yes 
Or

 No!

I pack my food bags/boxes 
based on family size. Can I ask 
for proof of children in the 
home?



No!

Why?
• USDA says that agencies may 

not establish any additional 
eligibility criteria other than self-
declared income to receive 
TEFAP in Georgia.



Yes 
Or

 No!

Can I give TEFAP food to clients 
who reside outside our 18 GA 
counties?



No!

Why?
• TEFAP food is allocated on a state by state and 

service area basis, meaning you cannot serve 
TEFAP food to people from other states, or 
from outside the service area. Addresses are 
self-reported, and the agency may use their 
own address for homeless guests.

• You should give donated or purchased food to 
any guests who do not qualify for TEFAP.



Yes 
Or

 No!

Do I need to store frozen TEFAP 
food in a separate freezer?



No!

Why?
• All TEFAP food must be clearly separated and labeled. Even if 

TEFAP food shares space with non-TEFAP food the individual 
shelves must be labeled clearly.

• All staff/church food must be stored somewhere else.

• Food must be kept locked and secured according to Feeding 
America.

Non-TEFAP food

TEFAP food



Yes 
Or

 No!

Do I need to label my shelves?



Yes!
Why?
• All TEFAP food must be clearly separated and 

labeled. Even if TEFAP food shares space with 
non-TEFAP food the individual shelves must 
be labeled clearly.

• All staff/church food must be stored 
elsewhere.

• We recommend labeling the shelves TEFAP or 
ALL (food that anyone can receive).



Yes 
Or

 No!

Do clients need to be present at 
distribution to receive TEFAP 
food?



NO!

Why?

• Clients can name a proxy 
on the TEFAP forms to 
pick up TEFAP food for 
them.

• These clients must have a 
completed and current 
TEFAP form on file with 
the proxy named and a 
signature from the client.

• HOWEVER: If your agency 
has clients complete a 
new form at every 
distribution this is not a 
feasible option.



Yes 
Or

 No!

Do we ask for proof 
of income?



NO!
Why?
• USDA requires that each client be asked to 

write their income on Head of Household 
income line OR circle their income in 

the income box. 

Income is self-declared, we do not ask for 
proof.

• We do not ask for check stubs, SSI, bank 
statements, etc.



QUESTIONS? 
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