
TEFAP/USDA Training



What is TEFAP?

• The Emergency Food 
Assistance Program 
(TEFAP) helps 
supplement the diet of 
low-income persons, by 
providing groceries or 
meals at no cost to the 
recipient. 

• It’s one of four food 
streams Golden Harvest 
Food Bank provides to 
partner agencies.



Which Agencies Are Eligible for 
TEFAP? 

Tier 1 (First Priority)
• Food Pantries 
• Soup Kitchens 
• Emergency Centers

Tier 2 (Second Priority) 
• Rehabilitation Centers
• After-School Programs
• Residential 
• Any agency catering to 

a specific target group. 
Available Foods: Produce, 
Dairy, Meat, and Shelf-Stable 
Items

Available Foods: Produce & 
Dairy



Who Can You Serve?

Income Eligible Clients
• Clients that meet the 

income guidelines listed 
on the TEFAP 
Application. 
• New income guidelines 

will be available 
October 1st

GA Residents
• Clients must reside in 

our 19 GA Counties: 



Available Foods 
through TEFAP:

• USDA/TEFAP 
food’s order 
number will 
always begin 
with the #6 on 
the ordering 
website.

• The product 
name will always 
start with GA.

• SMF $0.00 -
$0.16 cents per 
pound. 



• Updated TEFAP Form 
832 (Food Pantry 
Only)
• Commodity 

Distribution Record 
(Food Pantry Only)
• Menu: USDA/TEFAP 

(On-Sites Only)
• Report totals by the 

1st of the month

TEFAP Check List

• This federal program 
requires partner 
agencies to adhere 
to and keep the 
following items on 
file: 

• Labels for dry and 
frozen storage areas
• And Justice for All 

poster
• Notice of Beneficiary 

Rights (Faith Based 
Organizations Only)
• Public Notification 

(Annually in October)



TEFAP 
Application

• Your agency may 
choose to use one 
application per visit or 
opt to have the client to 
fill one application 
annually and sign the 
back of the form each 
visit.

• Electronic versions are 
also permitted, 
providing they have the 
proper wording and 
signing options. 



Commodity 
Distribution 
Record

• This record serves as a 
menu of items provided 
to  households. 

• Only one record is 
required per 
distribution.

• Be sure to include the 
commodity number, 
name, and units 
provided per 
household. 



Menu (On-Sites Only) 

• Any item 
included in the 
meal that 
contains 
USDA/TEFAP will 
be counted as a 
meal.

• If USDA/TEFAP is 
not used in the 
meal, do not 
include that 
meal in the 
TEFAP section of 
your meal report. 



Reporting:
• The total number & 

total people should 
match the USDA total 
families and total USDA 
people. 

• Exceptions include: 
• If the client was not 

eligible. 
• You ran out of 

USDA/TEFAP. 
• You did not serve 

USDA/TEFAP at 
every distribution 



Storage 
Requirements:• Label all dry and 

frozen TEFAP 
storage areas. 

• Maintain & 
record 
temperature logs 
weekly.

Dry Storage Range: 50-70 degrees.

Refrigerator storage range: 36-41 
degrees.

Frozen storage rand: 0 degrees



Commodity Loss 
Form• All occurrences of loss, 
damaged, or spoiled 
product must be 
reported to the food 
bank within 3 days. 

• When disposing 
product: 
• Fill out a commodity Loss 

Form and contact your 
coordinator. 

• Take pictures of video of the 
product before and after 
disposal.

• Pour bleach over the 
product once it is in the 
trash. 



What Should Be Posted? 

Only applicable for Faith- Based Organizations

Label needed on all dry and 
frozen TEFAP storage areas. 



• Each October, agencies 
must provide public 
notification that 
includes the non-
discrimination 
statement found on the 
And Justice for All 
poster. 

• These can include: 
• Social media posts
• Fliers

Public Notification:



FAQ Recap? 

• Can families with children receive both 
TEFAP/USDA & GNAP? 
• Yes. 

• Are we still allowed to use COVID-19 in the 
signature block of the TEFAP/USDA For 832? 
• Yes, we continue to be granted this exception 

throughout the duration of the COVID-19 Pandemic. 

• Do we ask for income verification? 
• Yes. Each client will need to verbally be asked if they 

are at or below the income bracket for their 
household. Note: This does not apply to agencies 
that cook meals. 

• Are we allowed to serve residents outside of 
our county?
• Yes, if the client resides in Golden Harvest’s service 

area in GA. 

• Can we serve TEFAP more than once a 
month? 
• Yes. Contractal requirements are that an approved 

agency must serve USDA/TEFAP a minimum of 1 
time each month. An agency may serve a client 
TEFAP as often as their budget permits. 

• We lost product, what should we do? 
• Utilize the Commodity Loss Form and report the loss 

within 3 business days. 



TEFAP/USDA Questions?


